
Phone: 08432 909 209 

Fax: 01625 548 287 

E-mail: cec-pct.whcadmin@nhs.net 

Chapel Lane 

Wilmslow 

Cheshre 

SK9 5X 

Tel: 08432 909 209 

Brief Practice 

Information 

Leaflet 

Out-Of-Hours Calls 

Please ring 01625 502999 in cases of emergen-

cy. Out-of-hours services are provided by East-

ern Cheshire Primary Care Trust. In addi$on, 

NHS Direct operates an advice line on 0845 

4647 or go on line to www.nhsdirect.nhs.uk - 24 

hours a day, 365 days a year. 

Confidentiality 

We ask you for personal informa$on so that you 

can receive appropriate care and treatment. 

This informa$on is recorded on computer and 

we are registered under the Data Protec$on 

Act. The prac$ce will ensure that pa$ent confi-

den$ality is maintained at all $mes by all mem-

bers of the prac$ce team. However, for the 

effec$ve func$oning of a mul$-disciplinary team 

it is some$mes necessary that medical infor-

ma$on about you is shared between members 

of the team. The prac$ce will only release medi-

cal informa$on to persons outside the team 

following wri4en permission from the pa$ent. 

Request forms for pa$ent access to medical 

records are available at recep$on. There is an 

administra$on charge (up to a maximum of 

£50.00). 

New ways of booking  

Registered pa$ents can  now book appoint-

ments 24hrs a day, 356 days a year through our 

new automated telepnone booking system. 

Pa$ents can also book appointments online by 

visi$ng our website at: 

www.wilmslowhealthcentre.com 
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Suggestions and Complaints 

We always welcome comments and  suggestions for im-

proving our service to patients. A suggestion box is situat-

ed in the reception area. 

If you are unhappy with any aspect of the care or service 

you receive, please discuss it at the time with the person 

concerned. It is often possible to resolve a problem quickly 

and easily at the time it occurs. If you wish to make a for-

mal complaint, please ask at reception for details of the 

Practice Complaints Procedure or write to the practice 

manager. 

For further information on the many ser-

vices we offer, please visit our website. 



We are a long estab-

lished group practice 

aiming to meet the 

health needs of today by 

providing high quality 

medical care with an 

emphasis on prevention. 

The practice moved to 

purpose-built premises 

in late 1994 enabling us 

to increase and develop 

a wide range of services 

for the benefit of our 

patients. There is a 

pharmacy on site. The 

building offers easy access for wheelchairs 

and there are purpose-built toilets for the 

disabled. There is ample parking with 40 

bays reserved for the use of patients. 

GP Registrars and Students 

Wilmslow Health Centre is a training prac-

tice for GP registrars, who are fully qualified 

doctors whose experience has been mainly 

in hospital, and who wish to expand their 

experience into general practice. They are 

attached to the practice for a 12-month 

period, holding patient consultation ses-

sions with support from the practice part-

ners when needed. The practice undertakes 

training of university medical students each 

year. The students attend some consulta-

tions but only with the agreement of the 

patient. Please speak to reception if you do 

not wish to have students present. 

Wilmslow Health Centre 

How to book an appointment 
All consultations are by appointment made by 

telephoning 08432 909 209 or in person at 

the reception desk.  You can also book online 

by visiting our website. 

Routinely you will be given a single appoint-

ment to see the doctor. Patients can express a 

preference to see a doctor of their choice but 

this may exceed 48 hours. Please book a long-

er appointment if you have more than one 

problem you wish to discuss with the doctor. If 

you require an examination, please inform 

reception as this will require an extended ap-

pointment. When booking an appointment for 

the nurse you will be asked for the service you 

require so that the appropriate time can be 

allocated.  

 

Repeat prescription requests. 
Repeat prescriptions are computerised. You 

will receive a printout of your medication with 

your prescription. To re-

quest a repeat prescrip-

tion, post the printout in 

the external letter box with 

a tick next to the items 

required. Please allow two 

working days before col-

lecting your prescription. 

For reasons of safety we 

regret we cannot accept 

repeat prescriptions over 

the telephone. Prescrip-

tions will be sent to you if 

you include a stamped, 

addressed envelope. There is a pharmacy on-

site. Local pharmacies offer a repeatable 

prescribing service, please ask them for de-

tails.  

Home Visits 

The doctors will be happy to visit patients who 

find it impossible to leave their homes 

through ill-health or disability only. Please 

telephone to request the visit before 

10.00am (except in emergencies). Please 

give the receptionist as much information as 

possible so that when planning our rounds we 

can judge the urgency of each call. Some 

visits may be made in the afternoon. Babies 

with temperatures can usually be safely 

brought to the surgery where they will be seen 

as soon as possible. 

Test Results 

Please do not telephone the surgery for re-

sults. If you are asked to ring please avoid 

doing so on Monday mornings. If your results 

require further ac$on you will be no$fied by 

telephone or le4er. We will not contact you 

if your results are normal. 

Telephoning the Practice 

Nurse 

If you need to speak to the prac$ce nurse, 

please ring during the following 

$mes:Monday/Tuesday/Thursday/Friday 

12.30 - 1.00pm 3.30 - 4.00pm 

Completely Completely Completely Completely 

refurbished in refurbished in refurbished in refurbished in 
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New operating New operating New operating New operating 

Theatre built in Theatre built in Theatre built in Theatre built in 
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