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Wilmslow Health Centre continues to enjoy a close relationship with its Patient Participation 

Group which currently has 10 members. During the last year the PPG further extended 

patient input by the formation of the virtual PPG which has utilised the input from a further 

29 patient. 

Whilst the PPG believe the services at Wilmslow Health Centre to be of the highest order, we 

also recognise that continuous monitoring and development is vital in maintaining the high 

standards we have at the practice. Our recent CQC inspection confirmed these high 

standards with an excellent inspection report. The report may be viewed here  

The PPG along with the virtual PPG is open to all patients to join. It is currently made up of 

10 patient members within the 35-75 age range bracket. We welcome more members from 

other age groups to become members to provide a wider spectrum of views. 

Patients are able to call the surgery 24 hours a day, 7 days a week by phone to book 

appointments and can also book appointments on-line. 

The surgery is open 6 days a week from 7.30am to 8.00pm weekdays and from 8.15am on 

Saturday mornings. 

Opening hours: 

Monday 8.00am to 6.30pm 

Tuesday 8.00am to 8.00pm (1 GP extended hours from 6.30pm – 8.00pm) 

Wednesday 8.00am to 6.30pm 

Thursday 8.00am to 6.30pm 

Friday  7.30am to 6.30pm ( 3 GP’s extended hours from 7.30am – 8.00am) 

Saturday 8.15am to 12.00pm (1 GP and 1 nurse extended hours 8.15am – 11.30am) 

 

Practice List size: 

 

11519 (information correct as at 24th March 2014) 
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Patient Participation Group 
 

 

http://www.cqc.org.uk/directory/1-544590479


Meeting – 19thFebruary 2014 

In the previous year (2012/13) the PPG created its own patient survey to establish the 

thoughts of the patient population to identify any changes. At the September (2013) 

meeting it was felt that a standardised patient satisfaction survey should be performed as 

had been the case in previous years. These results were then reviewed at the February 

meeting.  

 

The questions were split into groups to give an overall assessment of the practice: 

 

1. About the practice 

2. About the doctor/nurse 

3. About the staff 

 

Of those patients responding, 87% rated the practice as good, very good or excellent. Of 

the 28 areas identified within the questionnaire, Wilmslow Health Centre was rated higher 

than National average (for practices of a similar size) in every area. 

 

You said, We did 
 

Whilst it was agreed that the report was pleasing the PPG identified areas where we could 

further improve the services we offered: 

 

 Provision of results via text for those patients expressing a wish to do so 

 Additional nursing time to be made available during Out of Hours periods in support 

of GP’s 

 Seating outside  

 To offer patients the opportunity to order prescriptions on-line 

 To change the telephone system back to an 01625 local number 

 

To date we have been able to meet all requests excepting the change back to an 01625 

number which has contractual issues complicating matters. However it is anticipated that 

Wilmslow Health Centre will return to an 01625 number in the future when contractual 

commitments allow. 

 

The benefits of the changes were seen as very positive: 

 

Texting results saw a reduction to incoming phone calls resulting in less waiting time for 

patients contacting the Practice. 

 

Additional nursing during Out of Hours (including Saturday mornings) has provided 

patients access for reviews of chronic illnesses where, in the past, they would struggle to 

attend due to work commitments. This then has helped improve clinical outcomes for these 

patients. 

 



An outdoor bench has been provided for patients as requested. This was sourced through 

the kind donation of the Co-operative Pharmacy who provided it as a memorial to an ex 

member of staff. This is especially helpful to those who find sitting in busy waiting rooms 

stressful. 

 

The on-line ordering of prescriptions has proved very popular saving patients a great deal 

of time travelling to and from the practice. It also reduced the waiting time at reception and 

lowered queue sizes. Wilmslow Health Centre is also one of the first practices to implement 

the new Electronic Prescribing system which will further benefit patients in arranging their 

prescriptions. 

 

The current phone number, whilst charged at local rates for landlines has proved 

unpopular due to the stigma attached to 08 numbers. The practice is currently in advance 

negotiations to revert back to an 01625 number and anticipates that this should be achieved 

within the next year, contractual obligations allowing. 

 

 

Friends of Wilmslow Health Centre 

The PPG recognises the importance of maintaining a well-run and well-provisioned Practice 

for the benefit of all patients. The PPG also recognises the outstanding work undertaken at 

the practice in offering many additional patient care services that saves the patient having to 

attend hospital for the same service.  

To ensure that Wilmslow Health Centre is able to continue offering these services the PPG 

has formed its own charity – Friends of Wilmslow Health Centre. The aim of the charity is to 

ensure the safety and satisfaction of people attending the Health Centre and support a high 

standard of care at the Practice. The PPG welcomes any patient member to join and help 

support it in their endeavours. Many of these services are also available to patients 

elsewhere and so this is truly something to benefit the wider community and not just those 

at Wilmslow Health Centre. 

 

The team at Wilmslow Health Centre recognises the importance of the PPG and the positive 

benefits they bring in the continuous development of services at the Practice. The close 

relationship we enjoy with the PPG is benefitting not only the patients within the practice 

but also members of the wider community.  

Our grateful thanks as ever are extended to all the members and for all they continue to do 

in support of the Practice. 

 

Date: 24th March 2014 


